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“Terribly Bare,  Bleak” 
   Early observers seem to have been 
mystified by residents’ decision to make 
this windy spot the heart of their 
community.  
   “The highest point of our journey was at 
Windsor, where we could see leagues 
around over the mountain, a terribly bare, 
bleak spot, fit for nothing but sheep, and 
without shelter of woods,” wrote 
Nathaniel Hawthorne in a July 1838 
journal entry.  
   Even less enthusiastic was Josiah G. 
Holland, writing in his History of Western 
Massachusetts in 1855: “The old central 
spot of business and trade, where people 
met for worship for many years, was on 
the top of a high hill…” To this bleak spot, 
through drifted snow and piercing cold, 
the godly generations of early times 
resorted, to worship in an unwarmed and 
altogether uncomfortable house.”   
   To be fair, Holland was speaking of a 
spot just a little bit higher than the 
current center. Windsor’s first church and 
store were built just uphill, near Hill 
Cemetery. 
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Peak Windsor 
The center of our rambling town is undoubtedly the cluster of buildings perched atop the rise at the intersections of the 
Berkshire Trail and Savoy and Peru Roads: the Windsor Congregational Church, Town Hall, Town Offices, Public Library, 
and, of course, Sangar’s (formerly Estes’) General Store. While the array of buildings and businesses has changed through 
the decades, two things have been fairly constant: a house of worship and a general store.   
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Estes Store : Twice Burned 
   For more than a century, our “central 
spot of business and trade” has been 
anchored by what is now Sangar 
General Store, formerly Estes’ Store. 
The business was started in 1895 by 
Jerome A. Estes, and it remained in the 
family until 2003.  
   Jerome was appointed postmaster in 
the same year he opened the store. 
Originally located near the southwest 
corner of the intersection of Route 9 and 
Peru Road, the store was “struck by 
lightning on a clear afternoon and 
burned to the ground” in 1919, according 
to the Windsor Historical Commission 
newsletter of summer 1978. That’s when 
Estes moved the store into the former 

The original Estes Store, from the Windsor Historical Commission Collection. 
Pictured:	  Arlene Estes (in road); Avery Miner, Mary Estes, Stella Estes (l to r). 

HOW WINDY? 
“I remember my father telling me 
how one Sunday after church, he 
stepped in to the store, and his car 
started rolling down the road, blown 
by the wind. It didn’t get far, just ran 
into a snow bank…Back then, car 
brakes weren’t so strong. The funny 
thing was Mr. Estes telling him it 
was the seventeenth time that had 
happened.” (Ruth Torrey Uhlendorff, 
remembering a windy day in the 
1930s.) 



 

 

  

  
 
 

 
  

 

LEFT: A commemorative U.S. 
postal cancellation stamp, 
designed by local artist Olive 
Volsky for Windsor’s 200th 
anniversary in 1971. The 
image features the second 
Estes’ Store and Post Office 
building, now Sangar’s. 
RIGHT: An undated postcard 
showing sightseers atop the 
Summit Tower. Both images 
are from the Windsor 
Historical Commission 
collection. 

Other High Spots 
   Before Jerome Estes opened his store, there were other 
commercial establishments perched on Windsor’s windy 
brow. Still others emerged later, but have since 
disappeared. 
   According to the local publication Progress, “In the early 
1820’s there was…a large mansion known as Monk’s 
Tavern on Windsor Hill. This tavern was a favorite 
stopping place for the several stages that passed through 
the town every day and they also changed horses here as 
the Monks ran a livery also.”  
   Once motoring took hold as a national pastime, the 
commanding position of Windsor’s town center led to the 
construction of a wooden viewing tower, with telescope, 
across Savoy Road from the store. At the base was a 
combined tea-‐room and souvenir shop. At some point, the 
tower was taken down…or perhaps blown down…and by 
the 1950s the former tea-‐room had become a bar, initially 
named The Berkshire Trail Café and later known as The 
Alibi.  
   At one time, the Estes family owned a cluster of small 
vacation cottages located behind the store, to rent to 
motorists. Kenneth Estes doesn’t remember them, though, 
and believes they were no longer in use by the 1930s. “My 
father and I were the last owners of that building,” said 
Ken. “After The Alibi closed, we bought it and had the fire 
department burn it down for training.”   
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William Goodell house. In 1928, Jerome’s nephew, Ralph L. 
Estes, took over for 11 years, and then Ralph’s brother, W. 
Henry Estes, stepped into the role in 1939.  
   The store burned to the ground a second time in March of 
1943. This left the town temporarily without phone service, 
or a post office. But Estes rebuilt the store in the same 
location. 
   When W. Henry Estes retired in 1971, it seemed the store 
was in danger of closing for good until his son, Kenneth 
Estes, stepped in to carry on the family business for 
another quarter-‐century.  
   Kenneth Estes remembers long hours, hard work and a 
strong sense of community. “We used to get a lot of people 
just coming to hang out and talk. They spent a lot of time 
solving the problems of the world,” said Estes recently. 
Stalwarts Elmer Snow, Doug Pierce and George 
Sturtevant, and others, first discussed plans for what 
became the Windsor Volunteer Fire Department there. “It 
was a good place for the weekend people to stop by and get 
to know the locals,” Estes said.  
   Janet Boody of Shaw Road worked in the store for more 
than 20 years. “It was just a fun place,” Boody recalls. “All 
the old-‐timers would come in for coffee and share stories. It 
was a lot of work though. Kenny was here a lot. We were 
open 6 a.m until 8 or 9 at night. And holidays too…I do 
miss it.”  
   In 2003, Estes moved to North Carolina and sold the 
business to Ashok and Prem Sangar.  
   In 2010, Windsor’s sense of continuity was shaken by the 
U.S. Postal Service’s decision to close the Post Office. Even 
more distressing was the sudden death of Mr. Sangar in 
that same year. It seemed like the center might not hold.  
However, Prem Sangar has continued to operate the 
business. Sangar’s is now renowned for homemade 
samosas, and Windsor residents have adapted, somewhat 
reluctantly, to receiving their mail via home delivery or 
down at the Dalton Post Office.   

[Estes’ Store continued] 

Let’s make FLASHBACKS a community effort!  I f 
you have historical information, arti facts, photos 
or ideas for us , please share them. E-mail Susan 
Phil lips at susanphill ips57@gmail.com. 


